
1. What is the validity period of the offer? 
Cardholders can utilize their NDB Credit Cards from 1st October to 31st of December 2020. 
The 0% entitle value can be utilized till 28th February 2021. 
 

2. What is the entitlement for my spend? 
For each Rs. 100,000/- spend, cardholders will entitle to convert Rs. 25,000/- worth of 
0% transactions.  
 

3. What is my maximum entitlement 
Maximum entitle value is Rs. 500,000/- per customer to convert 0% transactions. 
 

4. Am I receiving Credit to my Card? 
No. it’s an entitlement to convert your future transactions to 0% instalment payment 
plan.  
 

5. How can I utilize my entitlement?  
You can do a transaction and request to convert it as a 0% transaction up to maximum 

entitled value for pay in 6 months. 
 

6. What if I didn’t utilize the entitlement by 28th February? 
The entitlement will be expires and the amount will not be available 
 

7. Can I convert part of the transaction? 
Yes you can convert. There are 02 options available. 
Option 01 – You can convert part of the transaction in to 0% transaction up to the 
availability and the balance can be debited to the card. 
Option 02 – You can convert part of the transaction in to 0% transaction up to the 
availability and the balance can be converted as an IPP transaction with a 0.7% monthly 
convenience fee. 
 

8. What if my entitlement is lesser than my transaction amount? 
Customer can request either option 01 or option 02 in question 08. If there is no specific 
request, transaction will be converted maximum up to entitlement amount. If the 
remaining balance of the transaction is below Rs. 10,000/- the said amount will be 
remain as it is in the card. If it is above Rs. 10,000/- the said amount will be converted to 
06 months installment plan with 0.7% handling fee.  
 

9. If I have 02 Credit Cards from NDB am I getting 02 separate entitlements for each card? 
No its not. Transactions of all cards will be cumulated and entitlement will be calculated 
 

10. What will happen to the transactions performed in my supplementary cards? 
It will count to supplementary cardholder. The entitlement can be redeemed to convert 
transaction performed by supplementary card. 

 
11. What if I withdraw cash from the card?  

Cash withdrawal transactions will not counted. All POS and online transactions 
performed in both local and international will be counted. 
 



12. Can I convert my past transactions as 0% transaction? 
No you cannot. Once a transaction done within 5 days customer has to inform Call 
Centre to convert. At the time cardholder should have the entitled amount to convert 
the transaction. 
 

13. Can I terminate the 0% plan if I required? 
Yes. However 4% from the remaining balance, will be charged as early settlement fee. 
 

14. What is the minimum value that I can convert under this scheme? 
You can convert minimum Rs. 25,000/- 
 

 
  
 


